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1. Reference Documents

1. Scope

2. Approach

3. Load Test Types and Schedules

4. Performance/Capability Goals




Acceptable User Experience

5. Load Testing Process, Status Reporting, Final Report




6. Bug Reporting and Regression Instructions

7. Tools Used

8. Training Needs

9. Load Descriptions




What is the definition of “workload”?

How do we size the workload?

What is the expected workload?

What's the mix ratio of static pages vs. code?
What is the definition of “increased load”?
What is future growth? Can it be quantified?
What is the definition of scalability?

10.

System Under Test Environment

Specifying mixes of system hardware, software, memory, network protocol, bandwidth, etc.

Network access variables: For example, 56K modem, 128K Cable modem, T1, etc.

Demographic variables: For example San Francisco, Los Angeles, Chicago, New York, Paris, London, etc.
ISP infrastructure variables: For example, first tier, second tier, etc.

Client baseline configurations

. Computer variables
. Browser variables

Server baseline configurations

. Computer variables
. System architecture variables and diagrams

Other questions to consider asking:

What is the definition of “system”?

How many other users are using the same resources on the system under test (SUT)?

Are you testing the SUT in its complete, real-world environment (with load balances, replicated database, etc.)?
Is the SUT inside or outside the firewall?

Is the load coming from the inside or outside of the firewall?

1.

Exclusions

Set clear expectations—State which goals will be outside of the scope of this testing. For example:

Content accuracy or appropriateness testing is out of the scope of this plan.

The integration of any major third party components (for example a search engine, credit card processor, or mapping
component) with the site will be tested, though the scope of the project does not include in-depth functional testing of
these components.

Internationalization

Compatibility Testing

12,

Test Deliverables

This test plan

. Performance testing goals

J Workload definitions

. User scenario designs

. Performance test designs

. Test procedures

. System baseline/System-under-test configurations
. Metrics to collect

Tool evaluation and selection reports (first time, or as needed)
Test scripts/suites

Test run results

Analysis reports against the collected data

Performance related error reports (e.g., failed transactions)
Functional bug reports (e.g., data integrity problems)

Periodic status reports

Final report
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Appendices

Appendix 1 User Scenario Test Suite

Appendix 2 Concurrency Load Testing Suite

Appendix 3 Data Element from Load Test

Appendix 4 Test Scripts — Requires Webload or Text Editor — IN JAVASCRIPT
Appendix 5 Error or Web Server Failures.

Appendix 5 Web Monitoring Data.



